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REQUEST FOR QUALIFICATIONS (RFQ) #07-001 
 

Workforce Investment Act Program Monitoring Assistance 
 

I. Introduction 
The City of Long Beach Workforce Development Bureau (Bureau) is soliciting proposals from qualified 
individuals to provide Workforce Investment Act (WIA) program monitoring.  
 
The Bureau will select a qualified contractor who demonstrates knowledge of State of California 
Compliance Regulations for Formula, 15%, and 25% Special Projects contracts and grants and 
experienced using the State’s Job Training Automation (JTA) system. 

Interested and qualified individuals that have experience and expertise in monitoring these programs are 
invited to submit a proposal in accordance with the instructions indicated in this RFQ.  Proposals will be 
scored on the following criteria:  

WIA Knowledge and Expertise .................................................................... 25 Points  
Availability and Flexibility in Scheduling ....................................................... 25 Points 
Cost............................................................................................................. 25 Points 
Monitoring WIA Programs Experience......................................................... 25 Points 
 
II. Background 
The City of Long Beach serves as the grant recipient and administrative entity for federal, state and local 
workforce development grant programs.  The Bureau administers these funds on behalf of the City and 
the Greater Long Beach Workforce Development Board and offers a wide array of programs and services 
for job seekers and businesses at no cost through the Career Transition Center (CTC), Youth Opportunity 
Center (YOC), Center for Working Families (CWF), and through contracts with community based 
organizations.    
 
Workforce development services for youth (14-24) and adults (18 +) include a full range of employment, 
reemployment, training, educational services, skills remediation, internships, non-traditional work and 
training opportunities, support services, and peer mentoring services.  Job seekers are those individuals 
who are looking to enter the labor market for the 1st time, upgrade their skills, re-enter the labor market 
after an extended period of unemployment, and/or are interested in making a career shift.     
 
Business services are provided at no cost to Long Beach and Signal Hill businesses that seek qualified 
individuals to effectively perform necessary job functions.  Services offered include recruiting and 
prescreening job candidates, incumbent worker training, customized and targeted industry training 
initiatives, layoff aversion activities, rapid response (downsizing assistance), and linkages to state and 
federal hiring tax credits.     

 
III. Scope of Work 

 
Develop monitoring schedules and evaluation tools for all WIA Formula, Special Projects and Rapid 
Response programs. 

 
Conduct fiscal and program monitoring for all Bureau in-house and subcontractor programs. 
 



Selected contractor will prepare monitoring schedules and all correspondence, review JTA rosters and 
case file selections, and access JTA data for review.  The individual will be responsible for Entrance and 
Exit conferences, final report preparation, and preparation of the File Review Matrix. Monitoring Technical 
Assistance Guide, and Final Reports for the Bureau Management.  Additionally, should technical 
assistance be required, the individual will work staff to develop Corrective Action Plans. 
  

IV. Submission Requirements  
Proposals must respond to the following: 
1. Background 

a. Overview of vendor’s background and experience in WIA monitoring, and in related programs 
b. A fee schedule outlining costs associated with this effort; and 
c. Availability to provide the requested services. 

 
V. General RFQ Information 

1. Payments for the service/design described in this RFQ will be paid on an agreed upon Fee for 
Service Schedule.  

2. The information submitted in response to this solicitation is not legally binding; however, any financial 
agreements, which are based on the proposals and subsequent negotiations, become legally binding 
after both parties have signed them.   

3. The City of Long Beach has the right to reject any proposals that do not conform to solicitation goals 
and objectives, and may request redesign after submission.  The City reserves the right to disqualify 
any submission that contains inaccurate information. 

4. All submissions become the property of the City.   
5. If no more than one submission is received in response to this solicitation, the City reserves the right 

to classify this procurement a failed competition, and either re-compete the procurement, or enter 
into a sole source agreement with the sole respondent. 

6. The City reserves the right to select more than one party to provide these services. 
7. Questions regarding elements of the RFQ will be accepted in written format only.  All questions 

should be either mailed/hand delivered to  RFQ # 07 – 001 Review Team, Workforce Development 
Bureau, 3447 Atlantic Avenue, Long Beach, CA 90807; faxed to 562-570-3657, or emailed to 
sally_ghan@longbeach.gov.   

8. The deadline to submit a proposal is March 8, 2007, no later than 4:30 p.m. 
9. No late submissions, whether mailed or hand-delivered will be accepted. 
10. Service agreements will be based upon several factors, including but not limited to cost, compatibility 

of proposed services to stated needs, and qualifications to provide such services. 
11. Proposers must be Affirmative Action/Equal Employment Opportunity employers.  Service providers 

will be required to meet EEO requirements as applicable. 
12. Section 188 of the Workforce Investment Act, 20 CFR Sections 667.600 and 667.640 et seq., of the 

final regulations, and the Long Beach Workforce Investment Area policy set forth the guidelines for 
grievance procedures at the local level that arise in connection with WIA programs operated by the 
City.  These sections govern appeals of RFQ funding recommendations.  In accordance with such 
regulations, the only circumstances under which an appeal of the City funding recommendations will 
be considered are if the bidders allege that the City has violated: 
a. A provision(s) of the Workforce Investment Act (Public Law 105-220) or its regulations; and/or 
b. A provision(s) of the RFQ’s stated process.   There can be no appeal of the vendor selection 

unless based on either of the above circumstances.   
13. The City reserves the right, at its discretion, to extend any resulting financial and non-financial    

agreements for an additional two years (with actual funding amounts based on performance and 
availability of state and federal funds) and continued project needs. 

14. File required insurance documentation with the City of Long Beach Risk Manager.  The City must   
review all documentation requirements that contractors must carry: 
• Comprehensive General Liability in the amount no less than $1,000,000; Combined Single Limit 

for each occurrence or $2,000,000 General Aggregate for bodily injury, personal injury and 
property damage. 

• Workers’ Compensation as required by law. 
• Blanket Honesty Bond for at least 25% of the amount of the grant. 
• Automobile Liability in an amount not less than $500,000 Combine Single Limit per accident per 

bodily injury and property damage covering owned, non-owned, and hired vehicles. 



• The City of Long Beach and their Officers, Employees, and Agents are to be named as additional 
insured. 

• Notice of Cancellation must ensure that each insurance policy shall be endorsed to state that the 
coverage shall not be suspended, voided, or canceled except after thirty (30) days prior written 
notice has been given to the City of Long Beach. 

 
 

EQUAL OPPORTUNITY EMPLOYER/PROGRAM 
Auxiliary aids and services available upon request to individuals with disabilities. 

TDD number (562) 570-4629. 
 
 
 
 
 
 
 
 
 


